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STEPS & PROCEDURES

e Customers must submit their complaint to the Customer
Protection and Complaint Unit by hand delivery directly to
the Unit, by mail to the Unit Head or by email to
complaintunit@abkuwait.com

e Customers’ complaints will be sent to the Customer
Protection and Complaint Unit in ABK’s Head Office,
14 floor

e The Customer Protection and Complaint Unit will investigate
and solve customers’ cases within 15 working days

e ABK will reply to customers’ complaints with an official
letter that will be delivered to their registered
mailing address

e Customers may submit their grievance to Central Bank
of Kuwait’s Customer Protection Unit
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Note: The response to the customer’s submitted complaint will be given within 15 working days from the Customer Protection and Complaint Unit’s date of receipt.
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